
Parks & Rec 2021.3.6 Service Pack Notes 

Jira ID CRM 
Case Type Primary 

Program Notes 

REC-4916 NA Enhancement Setup-Parks 
& Rec 

An Instagram citizen portal link now can 
be configured from the back office. 

REC-5032 NA Defect Rental 
Registration 

A rejected rental invoice displayed the 
unpaid amount. 

REC-5119 NA Enhancement Classes 

MyView failed to launch with TID-W. 

• Includes deploy change for 
creating the new MyView Okta 
App. 

• Includes deploy change to update 
the tid:EnterpriseInUse config. 
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